
Motion to Council – Violence at Work  

Violence and aggression at work in the Local Government Sector is a serious problem. 
It is consistently raised by UNISON members as one of their greatest concerns at 
work. 

Surveys show almost half the members in the sector have experienced an incident of 
violence or aggression at work in the previous two years.  Upsettingly, school support 
staff believe they are more than ever exposed to violence and aggression in their 
workplace. 

Incidents include staff being punched, bitten, pushed and kicked while carrying out 
their jobs. Concerningly, lower level violence and verbal abuse is seen by some staff 
as a routine part of their working lives. 

Employers already have a legal duty to protect their staff. UNISON’s Violence at Work 
Charter aims to raise awareness and encourage best practice in tackling violence at 
work. It should not be seen as either a routine or normal part of the job. 

This Council believes: 

• Staff should come to work feeling safe, and not in fear of being abused, 
threatened or harmed. 

• Staff should feel supported by their employer. 
• Without the dedication and professionalism of our staff, the council services our 

residents rely on would not be deliverable. 

This Council resolves to: 

• Reaffirm its commitment to Social Partnership and to consult and work 
collaboratively with trades unions.  

• Adopt Unison’s Violence at Work Charter. 
• Encourage all schools to adopt the Charter. 
• Encourage, Aneurin Leisure Trust to adopt the Charter. 

Unison Violence at Work Charter  

The Charter is a list of 10 basic actions that employers can take to improve safety at 
work for their staff. They include appropriate training, support for the victims of 
violence and monitoring of incidents. 

The Violence at Work Charter Standards  

To qualify For the Unison Violence at Work Charter Mark, employers must meet the 
following standards: 

1. The employer has a written violence and aggression at work policy, which is 
available to all staff. The policy should also cover lone working. 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.unison.org.uk%2Fcontent%2Fuploads%2F2018%2F04%2F24948.pdf&data=05%7C02%7Chelen.cunningham%40blaenau-gwent.gov.uk%7C682df306b49846aaaa5408dbfcecdcb6%7C2c4d0079c52c4bb3b3cad8eaf1b6b7d5%7C0%7C1%7C638381866493765399%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZbR3WD4eEZKpehcVYiFMSblHzsAkyfD%2FIahE46Q80cY%3D&reserved=0


2. Responsibility for implementing these policies lies with a senior manager. 

3. Measures are taken to reduce staff working in isolated buildings, offices or other 
work areas to a minimum. 

4. Staff are encouraged to report all violent incidents on a regular and ongoing 
basis. 

5. The employer collects and monitors data on violent incidents on a regular and 
ongoing basis. 

6. Where they are in place, union safety reps are able to access this data and are 
consulted on solutions to issues relating to violence in the workplace. 

7. Thorough risk assessments are conducted for staff placed in vulnerable 
situations. 

8. The employer has support pathways in place for staff who are victims of 
violence at work, so that they know where to turn for advice and support. 

9. Training to ensure staff are aware of the appropriate way to deal with 
threatening situations. 

10. Where appropriate, independent counselling services are available to staff who 
are the victims of violence at work. 
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